JewelryKyoto onlinestore Ordering Method

<Notice Regarding Shipments to North America and Europe>

For shipments to a total of 7 countries in North America (the U.S. and Canada) and Europe
(the UK., France, the Netherlands, Germany, and Belgium), our store uses the international
courier service “UGX (Yu Global Express).”

Please note that, in addition to the product price, the following charges will apply separately:
Shipping fees (actual cost)

Customs duties

Customs handling fees

*Please note that this amount will not be included in the final total in the shopping cart system.
*Please note that the shipping rules listed below under “About Shipping Charges” do not

apply to shipments to these seven countries.

The online store is designed to serve customers in Japan only. Please use your browser's
translation tool for the language. Although this is a standard shopping cart system, please take
care when entering your order and shipping information; please refer to the images below

(starting on page 3) as a guide.

<Payment Methods>

We accept payments via credit card and PayPal.

If you wish to use PayPal, you must register for a PayPal account in advance.

If you select PayPal, we will send you an email with payment instructions at a later date.

We accept VISA, MasterCard, JCB, Diners Club, and American Express.

We use Zeus Payment as our payment processing system. For credit card payments, you will
be redirected to the Zeus Payment screen. We do not manage or store your credit card

information.

<About Shipment Fees>

Shipment fees vary depending on the delivery region. Since shipment fees are not calculated
automatically, please add the “Shipping Fee Calculation” item to your cart if the total amount
does not meet the free shipping threshold. The applicable shipment fees will then be added

to your total.



<For Shipments to Asia>

Shipping and handling fees are free for orders of 30,000 yen or more.
For orders under 30,000 yen, the shipping and handling fee is 2,500 yen.
Shipping Calculator: https://jewelry-kyoto.jp/product/detail /9721

<For Shipping Destinations Outside Asia>

Shipping and handling fees are free for orders of 50,000 yen or more.
For orders under 50,000 yen, shipping and handling fees are 4,000 yen.
Shipping Calculator: https://jewelry-kyoto.jp/product/detail /9397

*The following two countries are excluded from the above shipping rates; actual shipping
costs will be charged.
North America (2 countries): United States, Canada

Europe (5 countries): United Kingdom, France, Netherlands, Germany, Belgium

<About Our Products>
In addition to earrings (Piari), we also offer pierced earrings, hairpins, necklaces, bracelets,

and rings.

<Contact Information>
If you have any questions, please contact us at the address below.

overseas@teftef.org



mailto:overseas@teftef.org

<Cart flow after product insertion>
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Select a product and proceed to the purchase process.
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If you do not register as a member. To register as a member.

<In case of member registration>
*Registration of address is the same for guest purchases.

*Enter all shipping addresses in the last order memo field.

HNCEETS Please agree to the “New l.\demb‘ar Rggislralion Terms and Conditions”
and proceed to membership registration.

How to enter membership registration
*The same method is used for your shopping address.
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<Payment method input>
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“Credit cards” and “PayPal” are accepted as payment methods.
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<Confirm Order Details>
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If the delivery destination is Asia.
Purchase amount is more than 30,000 JPY, the delivery fee is free.
In case of less than 30,000 JPY, the delivery fee is 2,500 JPY.

If the delivery destination is not Asia.

Purchase amount is more than 50,000 JPY, the delivery fee is free.
In case of less than 50,000 JPY, the delivery fee is 4,000 JPY.
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